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An organisation consists of one or more sites. The organisation must be created in the DE-

TEC eGovernment Portal (section 1) and the site must be applied for by the company and 

checked by the canton (section 2). 

 

1 Why apply for a site? 

Each site is given a company number, which is required for using other waste and resources 

services.  

 

For example, the following processes require the site or company number: 

 Annual waste reporting (nk) 

 Duty to keep records for movements of waste within Switzerland 

 Reporting of other waste which is subject to regulatory controls but not a duty to keep 

records 

 Exporters who export waste abroad 

 

2 Before starting 

2.1 Log in to the DETEC eGovernment Portal 

You have to log in to the DETEC eGovernment Portal to use its services. To get to the login 

screen, click the padlock icon on the top right. Follow the instructions there. 

 

When you return to the DETEC eGovernment Portal, you are now logged in. The padlock on 

the top right is gone and instead you will see a person symbol, as shown here:  

Organisation

Site A Site B ...



  

 

 4/14 
 

 

 

2.2 Create an organisation 

You must create an organisation before you can apply for a site. 

  

Important information for organisations from VeVA Online: If your organisation is regis-

tered in VeVA Online, it will already have been automatically imported into the DETEC eGov-

ernment portal. In this case, you should have received administration rights for your organi-

sation. In the user menu (top right) under 'My permissions', you can see all organisations for 

which you are authorised, and you can select your access rights. 

If you do not appear to be authorised for the organisation in question, please contact the can-

ton responsible for your site. Once you have administration rights for your organisation, you 

can proceed directly to Chapter 4. 

 

1. Select 'My organisation' in the menu to see all the services for organisations. 

 

2. Select and start the 'Create organisation' service. 

3. Follow the instructions in the form. We recommend creating your organisation using its 

UID number. If you do not know your organisation's UID, you can find it in the UID regis-

ter (www.uid.admin.ch). 

 

Further details can be found in the detailed information on the service. 

 

4. Once you have created the organisation, you can apply for a site for it.  

 

2.3 Register a business partner (organisation) as a service pro-
vider 

If a company wishes to apply for a site, an organisation must first be created in the DETEC 

eGovernment Portal. 

1. Select and start the ‘Register a business partner as a service provider’ service. 

2. If you wish to create an organisation, select ‘Organisation’. 
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3. Then continue as described under section 1.2 ‘Create an organisation’. 

4. To complete the process, enter the name and email address of the future administra-

tor for the organisation. Please enter only person-specific email addresses (i.e. not an 

info@ address). 

When the administrator then logs into the DETEC eGovernment Portal using that email ad-

dress, the administration rights are automatically transferred from the canton to the or-

ganisation 

 

 

 

3 Apply for a site 

3.1 Data required 

You need to provide some information when applying for a site. The following list shows only 

the data which must be entered, by site type. 

Mandatory fields for all site types 

 Responsible organisation 

 Site name 

 Responsible commune (municipality) and site address  
incl. email address and telephone number 

Waste generating companies 

 Type of industry 

Waste disposal facility (incl. disposal companies under the Ordinance on Movements 
of Waste, OMW) 

 Type of waste facility 

 Lot number 

 Waste codes, consisting of 

o Code with name 

o Hazard class 

o Disposal procedure 

o Valid until 

Additional information for landfill sites, waste incineration plants and material extrac-
tion sites 

 Site X and Y-coordinates 
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3.2 Access a service 

1. The quickest way to access a service is to open the service catalogue and type 'site' in 

the search box. 

 

All services concerning sites will be displayed in the results. 

2. Alternatively, you can access the service by navigating through the categories (Waste 

and resources / Site and company numbers): 

Click 'view all services'.  

 

3. Select and start the 'Apply for site and company number' service 

 

NB: You will find important information and notes about the service under 'Detailed in-

formation'. We recommend reading this before starting the service.  
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3.3 Enter the basic information 

First, enter all the basic information about the site: 

1. Responsibilitie

 

2. Site address 

The address is automatically checked using the Swiss Post validation service. You may 

choose to deactivate address validation. However, we recommend keeping this option. 

Tip: start by entering the postal code. 

 

3. Company information 

In the company information, a distinction is made between a waste generating company 

(a) and a waste disposal facility (b). 

a. Site is a waste generating company:  

Do not check the 'Site is a waste facility' box. You only need to select the industry 

under 'Commercial type'. Then complete the application. No further information is 

required. 
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b. Site is a waste disposal facility.  

Check the ‘waste facility’ box and fill in the rest of the information. Changing the type 

of waste disposal facility affects subsequent processes, e.g. in relation to the Ordi-

nance on the Charge for the Remediation of Contaminated Sites (CSRCO) or the 

annual waste reporting (nk), and the mandatory fields to be completed (‘Further in-

formation on the site’). 

 

4. Further information on the site 

This is only shown if the application is for a waste disposal facility. The 'Site is a waste 

facility' box must be checked. 

 

      For material extraction sites, landfill sites (types A to E) and waste incineration plants, 

the X and Y-coordinates must also be entered. The lot number is optional. Please make 

sure that the coordinates are entered in the format shown above. 

 

5. Inspectorate details 

If an inspectorate enters your data for annual waste reporting (nk), you can specify that 

here. 

 

Only known inspectorates may be selected. If you do not see your inspectorate on the 

list, you should contact them so they can register. 
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3.4 Enter waste codes for the waste disposal facility 

 

NB: In order for the individual waste codes to be accepted, it is important that you follow the 

instructions below (steps 1–8) exactly.  

You can only search for waste codes of one hazard class at a time. You should therefore di-

vide up the codes to be entered by hazard class (S/akb, ak or nk). Start with S/akb waste 

codes and follow all eight steps described below. Then move on to the next hazard class, 

e.g. ak, and carry out the eight steps again. 

1. Select the hazard class. You can choose between S/akb, ak and nk. 

2. Select the coding system you wish to use to enter the waste codes. There are two op-

tions for entering waste types: 

a. LVA codes 

b. ADWO codes (these are also automatically saved as LVA codes in the back-

ground). 

3. Select the corresponding codes. 

Under point a. below you will see how to enter LVA codes. To enter ADWO codes, 

please go directly to point b. 

After selecting the codes, continue to step 4. 

a. LVA codes: Select either a section or a sub-section.  

You can also type a term directly in the field. Only the search results containing 

that term will be displayed. 

 

 

All LVA codes of the section or sub-section are now included in the selection. 

 

b. ADWO codes: Select a code directly. It is best to type in the term, and the corre-

sponding code will then be displayed. 
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When you select a code, the associated LVA codes are automatically included in 

the selection. 

 

4. This step applies again to both LVA and ADWO codes. 

Now remove the codes you do not need from the selection. 

 

 

At this point you may also choose to enter more codes manually. Enter either the 

code directly (with spaces, i.e. XX XX XX) or a word from the description. If you wish 

to enter more sections, sub-sections or ADWO codes, complete this entry process 

and follow the instructions. 

 

 

 

5. Now enter the disposal procedures for the waste codes entered. Here, too, you can 

filter by keyword. 

 

The selected disposal procedure will be applied to all previously entered waste codes. 

Only after the waste codes have been accepted (see step 8) can the disposal proce-

dure be changed or additional ones added for each code entered (see step 8). 
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6. Please specify the date until which the permit for the waste codes entered is to be 

valid. Note: It is up to the canton to finalise the dates. 

The period of validity may not exceed five years. 

7. NB:  

In order for the waste codes to be accepted, you have to click the 'Accept selection' 

button in step 7.  

 

8. All codes are listed individually as shown below and can be edited as required. You 

can show or hide the detailed information using the button shown below.  

 

NB: Do you want to add more codes? Click the following button and begin the process 

again at step 1. 

 
 

3.4.1 Add individual waste codes 

1. Click the green + sign to add individual waste codes.  

 
 

2. A blank field then appears.  

Click 'Show detailed information' so you can enter all the required data. 

 
 

3. Enter the LVA code (purple), the disposal procedure (red) and a validity end date 
(green, no more than five years in the future). 
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As you start typing, suggestions are displayed. 

 

 

3.4.2 Add waste code groups 

 

You can also enter entire categories of waste codes. To do this, first check the 'Add more 

waste codes' box under 'Waste codes added'.  

 

3.4.3 Delete waste codes 

Only individual waste codes can be deleted (not sections or entire groups). To do this, click 

the red cross next to the entry you wish to delete. 

 

3.5 Comments and comment history 

The comment history shows all of the applicant's comments. If the application has already 

been rejected one or more times, the comments by the cantonal official in charge are also 

visible. 
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Further comments can be added. It is advisable to enter a comment, particularly in the case 
of rejection. This comment is visible to both the company and the canton. 
 

3.6 Find information about the requested site 

You will find all forms sent and services submitted under 'Business cases'. 

 

 

You can download a PDF showing a summary of the data submitted. 

 

All messages from the canton or the Federal Office for the Environment can be accessed un-

der 'Notifications'. You will also be informed about new messages by email. 
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4 Edit a site 

A site can only be edited after the application has been submitted and approved. Company 

numbers and thus sites have been migrated from the 'VeVA Online' application and can also 

be edited. 

4.1 Access a service 

The quickest way to access a service is to open the service catalogue and type 'site' in the 

search box. 

 
All services concerning sites will be displayed in the results. 

Select and start the 'Edit site' service. 

All changes must be reapproved by the canton responsible. 

NB: You will find important information and notes about the service under 'Detailed infor-

mation'. We recommend reading this before starting the service. 

4.2 Edit a site 

1. Select the organisation and the correct site. Go to the second page to start editing. 

2. In the top part of the form you can change the basic data and add more information if you 

wish. 

3. The selected waste codes which have already been approved are shown in the lower 

part. 

To edit the waste codes, proceed as described above in section 3.4. 

4. Once you have made all your changes, go to the next page and complete the form. The 

canton responsible will then check the changes and notify you in all cases. 

The data entered can be updated after approval or rejection using the 'Edit site' service. 

5. We recommend that you describe any changes you made in the contact field. This will 

make it easier for the cantons to process your request. 

 


